
IBM MICROMEDEX APP DOWNLOAD GUIDE 
Before you begin, kindly have your mobile on a WiFi network (for the apps download & updates) 

and your institutions’ Micromedex account ready and logged in. 

1: Using your mobile phone, Search for Micromedex (App Store for Apple users, Google Play Store   

for Android users). Download the apps CKN has subscribed to: IBM Micromedex Drug Ref, IBM 

Micromedex Drug Int and IBM Micromedex IV Comp. 

2: After download is complete, open the app. You will be prompted for Updates (If any). Tap “Yes”. 

Wait for update to be completed. Skip this step if there is no updates. 

  
 

3: You will be prompted for the password as you scroll to the bottom of this page (Note yellow 

highlight area). 
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4: Log into your Micromedex on CKN. Look for “Download Center” on the top right of Micromedex 

Main Page. Click on it. 

 

5: Scroll down the “Download Center” page to look for the passwords of apps that you have 

downloaded. Passwords can be located at Step 4 on the website’s instructions. (Kindly note that the 

passwords are due to change every now and then for security purposes, when you are prompted 

for a password while using the app, just head to your institution’s Micromedex account to key in 

the new password) 

 

6: Key in password into app as shown in this guide’s step 3. 
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7: Accept IBM’s License & Privacy Policy at the bottom of the page. 

  

 

8: Your IBM Micromedex app is now ready for use! 

Key Notes: 

• IBM Micromedex is an offline app that does not consume any data (unless during updates 

or downloads) so do not be worried if you have concerns about limited data on your mobile. 

 

• Because it is an offline app, the content of the IBM Micromedex apps are limited to only 

“Quick Answers” format of the Web Version. 

 

• Drug searches on the app is restricted to generic drug names and not brand names. 


